
How to Login

USER GUIDE

ExamOnline

Supported By:

NEED HELP?

WhatsApp or Call:

087 231 0249

Email:
support@rekindlelearning.com

Refer to your email from 
ExamOnline. You will find 
your login detail in your 

email. Click on the Access 
Link.

Login URL: refer to the link in 
the email sent to you. (this 
link is unique to you) 

You will need to use the username username and 
password provided in this email to login.



System Compatibility Test
Enable Permissions

Allow the use of the 
microphone and 

camera. 
Select Allow.

Allow the sharing of 
your location. 
Select Allow.
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If this is your first time using 
ExamOnline, you are likely to see a 

FAIL result. You now need to 
enable Screen Sharing. Select on ‘?’ 

question mark for guidance.
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Install Google Chrome 
Extension

You are provided with a link 
to install the ExamOnline

extension. Open the link in 
another tab. Select Add to 

Chrome.

Select Add to Chrome. 
Select Add Extension.
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Click here for link to Install 

ExamOnline Extension

Installation 
successful.
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You only need to install the 
extension the first time you use 
ExamOnline.

https://chrome.google.com/webstore/detail/examonline-screensharing/jalmmnpclgbgcphkbnglcnlobgcbhkki?hl=en-US%20a


Complete System 
Compatibility Test

Return to your 
ExamOnline Tab with 

the FAIL status.
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Select 
Continue.
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Once you have granted permissions, completed 
this setup, and passed your compatibility test, 
you won’t need to do it again.

If you switch computers, you will need to redo 
this process.

So best to setup on the computer or laptop you 
are going to use for your actual exam!

Refresh or reload the 
web page now that 
you have done the 

installation.
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Login

USER GUIDE

ExamOnline
Enter your login 
details. Select 

Login to proceed.

Login URL: Refer to the link in the email sent to you. (this 
link is unique to you) 

Username: ID or Passport Number

Password: Your unique EAAB Reference

Enter the username and password that has been emailed 
to you.

There will be one 
exam available for 

you to Start.
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This gives ExamOnline 
permission to see what you see 
on your screen.

Share Screen

Select the Screen.
Click on Share.
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Grant permissions.
Select Continue to 

proceed.
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Your ’selfie’ will be compared to your ID / Passport to 
ensure that you are accurately identified.

Authorization – Picture of Yourself

Don’t like your picture? 
Press Click Again to take 

another.
Or Save
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Look into your 
computer’s camera.
Please Click to take 

picture.
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Authorization – Picture 
of your ID/Passport

Hold your ID 
card/document or 

Passport in front of 
the camera and take 

a picture.
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Double check both 
pictures.

Select Confirm to 
proceed. 

2

Once authorization is 
complete, read 

instruction and you 
can proceed to the 

exam. 
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After submitting 
pictures, you may 

wait a few minutes 
for authorisation
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Answering Multiple 
Choice Questions

Read questions and 
select answer 

options

Jump around questions 
by clicking on the yellow 

badges for each 
question.

Chat to Proctor if you 
encounter technical 

issues.

Track the time left.
Mark a question for 

review to remind 
yourself to come back 

to it.



Answering Open 
Subjective Questions

Read question and 
type in answer

Track number of 
questions answered, 
marked for reviewed 

and not yet answered.

When you are 
finished, Select 
Submit Exam

Need a bathroom 
break? Select Take a 

Break, and get 90 
seconds break.


